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Maintain Patient records for 3-5 
years
Provide records on demand in
readable condition within 72 
hours
Share case summary to referred
doctor

Written in Capital Letters
Should be clearly readable to
Patients and chemists
Must have generic salt names of 
prescribed medicine
Doctor credentials should be
clearly mentioned

Authorized Login and data access
Data Encr7yption as per 
guidelines
Owners responsibility to maintain
data security
No access to third party
Secured PHI and PII

Records should be kept secured 
by system
Records security by staff is
Doctor’s responsibility
No access to third party
Secured PHI and PII of Patient

No Secret formula of medicines
Composition should be clearly 
mentioned
Generic salt details should be 
clearly mentioned

No Self Marketing and Branding –
We do this as part of Platform for 
patients
No Banners and Hoardings
No medial Marketing

• Should not use Third party to 
acquire patients

• No payments should be done
to acquire patients

• Referrals should not be 
commercially driven and 
Paid



Patients, Doctors, Pharmacy and Labs …
Connecting all to Benefit All

Strategic Solution to Maximize Benefits

SPIRALS HMS lite, a sui generis smart HMS solution with highly simplified EMR (Electronic
Medical Records) solution which is simpler than writing prescriptions and maintaining
physical records. It revolutionize healthcare services paradigm by pioneering all inclusive
digital platform that allows patients, doctors, hospitals, pathologists, laboratories, chemists
and medical insurance companies converge to a single goal – Superior Healthcare for
Patients on a single touch.

Create Brand and Create Awareness, Connect with Patients, 
Enjoy superior data security and complete nursing home. 

Hospital automation

Most Usable Features

₹

Unique Medical ID
Every Patient gets unique
patient ID accessible and
through all affiliated hospitals
or other branches without any
further advancements in the
system

Electronic 
Medical Records
Medical check-up reports
and prescriptions will be
stored in cloud. They will be
made available to Doctors as
and when required

Online Status
Owners and Administrators
of the Hospital or Nursing
home gets live status of
patients and Doctors in the
App specifically for them.
No need to ask for
information to anyone else

Connecting Labs
Labs are connected to provide
digital health records directly in
system without any ne integration

Inter Hospital Connectivity
Medical records are shared among hospitals
based on Unique Patient ID

Pharmacy Integration
Internal Pharmacy or Third
party Pharmacy will have
seamless integration and
Billing integration

OPD Management
Appointment Management, e-prescription
management, Calendar management,
Doctor’s App and Patient App enables
smooth services to Patients for excellent
experience

IPD & Bed 
Management

Simple IPD, Bed management
and Discharge summary
management

Billing
Most critical function
for systematic invoice
generation and
payments by the
patients



COVID Time Issues … Use Tele-Consultation

Connect with SPIRALS HMS to align with:
• Regulatory Compliances and Data Security norms
• SPIRALS never sale patient’s or Doctor’s data to any third party
• This data is never sold commercially for any unethical or illegal 

benefits

• One App for All Features. No need to use different
Apps for Appointment, Payment, Consulting or
prescription sharing

• A completely secured App for Medical consulting.
No calls can be recorded or saved. Secured e-
Prescription for Data Security

• No Additional cost for every patient coming
through SPIRALS Health

• Nominal charges per call for data security and
compliances

• Seamless clinic like feel by proper queue
management and prescription sharing


